Date: 11/13/2024

FACT SHEET - DISASTER LOANS
NORTH CAROLINA Declaration 20701 & 20702

I ' (Disaster: NC-20007)

Incident: TROPICAL STORM HELENE

[
B A U.S. SMALL BUSINESS ADMINISTRATION

U.S. Small Business ] o
Administration occurring: September 25, 2024 & continuing

in the North Carolina counties of: Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell, Cabarrus,
Catawba, Cherokee, Clay, Cleveland, Forsyth, Gaston, Graham, Haywood, Henderson, Iredell, Jackson, Lee,
Lincoln, Macon, Madison, McDowell, Mecklenburg, Mitchell, Nash, Polk, Rowan, Rutherford, Stanley, Surry,
Swain, Transylvania, Union, Watauga, Wilkes, Yadkin, Yancey and The Eastern Band of Cherokee Indians; for
economic injury only in the contiguous North Carolina counties of: Anson, Chatham, Davidson, Davie, Edgecombe,
Franklin, Guilford, Halifax, Harnett, Johnston, Montgomery, Moore, Richmond, Rockingham, Stokes, Wake,
Warren, and Wilson; for economic injury only in the contiguous Georgia counties of: Rabun, Towns, and Union; for
economic injury only in the contiguous South Carolina counties of: Cherokee, Chesterfield, Greenville, Lancaster,
Oconee, Pickens, Spartanburg, and York; for economic injury only in the contiguous Tennessee counties of: Blount,
Carter, Cocke, Greene, Johnson, Monroe, Polk, Sevier, and Unicoi; and for economic injury only in the contiguous
Virginia counties of: Carroll, Grayson, and Patrick

Application Filing Deadlines:
Physical Damage: January 7, 2025 Economic Injury: June 30, 2025

If you are located in a declared disaster area, you may be eligible for financial assistance from the U. S. Small Business Administration (SBA).

What Types of Disaster Loans are Available?

e Business Physical Disaster Loans — Loans to businesses to repair or replace disaster-damaged property owned by the
business, including real estate, inventories, supplies, machinery and equipment. Businesses of any size are eligible. Private,
non-profit organizations such as charities, churches, private universities, etc., are also eligible.

e Economic Injury Disaster Loans (EIDL) — Working capital loans to help small businesses, small agricultural cooperatives, small
businesses engaged in aquaculture, and most private, non-profit organizations of all sizes meet their ordinary and necessary
financial obligations that cannot be met as a direct result of the disaster. These loans are intended to assist through the
disaster recovery period.

e Home Disaster Loans — Loans to homeowners or renters to repair or replace disaster-damaged real estate and personal
property, including automobiles.

What are the Credit Requirements?

e  Credit History — Applicants must have a credit history acceptable to SBA.
e Repayment — Applicants must show the ability to repay all loans.

What are the Interest Rates?

By law, the interest rates depend on whether each applicant has Credit Available Elsewhere. An applicant does not have Credit
Available Elsewhere when SBA determines the applicant does not have sufficient funds or other resources, or the ability to borrow from
non-government sources, to provide for its own disaster recovery. An applicant, which SBA determines to have the ability to provide for
his or her own recovery is deemed to have Credit Available Elsewhere. Interest rates are fixed for the term of the loan. The interest
rates applicable for this disaster are:

Physical Damage Loan Types No Credit Available Credit Available
Elsewhere Elsewhere
Home Loans 2.813% 5.625%
Business Loans 4.000% 8.000%
Non-Profit Organizations 3.250% 3.250%
Economic Injury Loan Types No Credit Available Credit Available
Elsewhere Elsewhere
Businesses & Small Agricultural Cooperatives 4.000% N/A
Non-Profit Organizations 3.250% N/A

What are Loan Terms?

The law authorizes loan terms up to a maximum of 30 years. However, the law restricts businesses with credit available elsewhere to a
maximum 7-year term. SBA sets the installment payment amount and corresponding maturity based upon each borrower’s ability to
repay. Borrowers may be required to provide collateral.
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What are the Loan Amount Limits?

e Business Loans — The law limits business loans to $2,000,000 for the repair or replacement of real estate, inventories,
machinery, equipment and all other physical losses. Subject to this maximum, loan amounts cannot exceed the verified
uninsured disaster loss.

e«  Economic Injury Disaster Loans (EIDL) — The law limits EIDLs to $2,000,000 for alleviating economic injury caused by the
disaster. The actual amount of each loan is limited to the economic injury determined by SBA, less business interruption
insurance and other recoveries up to the administrative lending limit. EIDL assistance is available only to entities and their
owners who cannot provide for their own recovery from non-government sources, as determined by the U.S. Small Business
Administration.

e Business Loan Ceiling — The $2,000,000 statutory limit for business loans applies to the combination of physical, economic
injury, mitigation and refinancing, and applies to all disaster loans to a business and its affiliates for each disaster. If a
business is a major source of employment, SBA has the authority to waive the $2,000,000 statutory limit.

e Home Loans — SBA regulations limit home loans to $500,000 for the repair or replacement of real estate and $100,000 to
repair or replace personal property. Subject to these maximums, loan amounts cannot exceed the verified uninsured disaster
loss.

What Restrictions are there on Loan Eligibility?

e Uninsured Losses — Only uninsured or otherwise uncompensated disaster losses are eligible. Any insurance proceeds which
are required to be applied against outstanding mortgages are not available to fund disaster repairs and do not reduce loan
eligibility. However, any insurance proceeds voluntarily applied to any outstanding mortgages do reduce loan eligibility.

e Ineligible Property — Secondary homes, personal pleasure boats, airplanes, recreational vehicles and similar property are not
eligible, unless used for business purposes. Property such as antiques and collections are eligible only to the extent of their
functional value. Amounts for landscaping, swimming pools, etc., are limited.

e Noncompliance — Applicants who have not complied with the terms of previous SBA loans may not be eligible. This includes
borrowers who did not maintain flood and/or hazard insurance on previous SBA loans.

Note: Loan applicants should check with agencies / organizations administering any grant or other assistance program under this
declaration to determine how an approval of SBA disaster loan might affect their eligibility.

Is There Help with Funding Mitigation Improvements?

If your loan application is approved, you may be eligible for additional funds to cover the cost of improvements that will protect your
property against future damage. Examples of improvements include retaining walls, seawalls, sump pumps, etc. Mitigation loan money
would be in addition to the amount of the approved loan but may not exceed 20 percent of total amount of physical damage to real
property, including leasehold improvements, and personal property as verified by SBA to a maximum of $500,000 for home loans. Itis
not necessary for the description of improvements and cost estimates to be submitted with the application. SBA approval of the
mitigating measures will be required before any loan increase.

Is There Help Available for Refinancing?

e SBA can refinance all or part of prior mortgages that are evidenced by a recorded lien, when the applicant (1) does not have
credit available elsewhere, (2) has suffered substantial uncompensated disaster damage (40 percent or more of the value of
the property or 50% or more of the value of the structure), and (3) intends to repair the damage.

e Businesses — Business owners may be eligible for the refinancing of existing mortgages or liens on real estate, machinery and
equipment, up to the amount of the loan for the repair or replacement of real estate, machinery, and equipment.

e Homes — Homeowners may be eligible for the refinancing of existing liens or mortgages on homes, up to the amount of the
loan for real estate repair or replacement.

What if | Decide to Relocate?

You may use your SBA disaster loan to relocate. The amount of the relocation loan depends on whether you relocate voluntarily or
involuntarily. If you are interested in relocation, an SBA representative can provide you with more details on your specific situation.

Are There Insurance Requirements for Loans?

To protect each borrower and the Agency, SBA may require you to obtain and maintain appropriate insurance. By law, borrowers
whose damaged or collateral property is located in a special flood hazard area must purchase and maintain flood insurance. SBA
requires that flood insurance coverage be the lesser of 1) the total of the disaster loan, 2) the insurable value of the property, or 3) the
maximum insurance available.

Applications for disaster loans may be submitted online using the MySBA Loan Portal at https://lending.sba.gov or other locally
announced locations. Please contact the SBA’s Customer Service Center by email at disastercustomerservice@sba.gov or by phone
at 1-800-659-2955 for further assistance. For people who are deaf, hard of hearing, or have a speech disability, please dial 7-1-1 to
access telecommunications relay services.
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Benefits of an SBA Working Capital Loan for

Small Businesses and Non-Profits

A Up to $2 million to meet ordinary and necessary financial obligations
A Low fixed interest rate with terms up to 30 years

A No payment and no interest for 12 months

A No need to wait for insurance to settle before applying

What you need to apply for a disaster loan
A Email addresses and contact information for all applicants

A Social Security numbers for all applicants/owners, and Employer
Identification Numbers (EIN)

A Financial information, e.g. income and monthly expenses

A A complete copy of the most recent Federal income tax return
(this can be provided later)

A Insurance information, if available

Ways to apply
[ Scanthe QR Code
4 Visit sba.gov/disaster

For Additional Information
A Call (800) 659-2955 (dial 7-1-1 to access telecommunications relay services)

O To locate a Recovery Center for assistance with your loan application
O To check the status of your loan application
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Beneficios de un préstamo por desastre dirigidos a empresasy
organizaciones sin fines de lucro

A Hasta 2 millones de ddlares para cubrir dafios materiales y pérdidas econémicas
O Bajatasa de interés fija con plazos de hasta 30 afios

d No se requiere pago ni se generan intereses durante los primeros 12 meses

1 No es necesario esperar a que se concluya el proceso del seguro antes
de realizar la solicitud

Qué necesitan para solicitar un préstamo por desastre
Q Correo electronico e informacidon de contacto de todos los solicitantes

O Namero de seguro social y nimeros de identificacion fiscal (EIN) de todos los
solicitantes/propietarios

QA Informacion financiera como ingresos y gastos mensuales

A Copia completa de la Gltima declaracion de impuestos federales presentada
(puede entregrarse después)

A Informacion del seguro, en caso de contar con ella

Formas de solicitar
O Escanee el cddigo QR
4 Visite sba.gov/desastre

¢Preguntas?

A Llame al (800) 659-2955 (marque 7-1-1 para acceder a los servicios
de retransmision de telecomunicaciones)

O Para localizar un Centro de Recuperacion
O Parainformacion sobre el estatus de su solicitud
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NORTH CAROLINA - TROPICAL STORM HELENE
Declaration #20701

Office Locations

Updated 11/21/24

DISASTER ASSISTANCE
Customer Service Center (800) 659-2955

Office County Address Days Open Hours Open
Type
BRC Buncombe Asheville Chamber of Commerce Monday - Friday 9:00 am - 6:00 pm
36 Montford Ave Saturday 9:00 am - 3:00 pm
Asheville, NC 28801
BRC Mitchell Mayland Community College Monday - Friday 8:00 am - 6:00 pm
Small Business Center Saturday 9:00 am - 3:00 pm
67 Hotel Place Some GPS will show for this location:
Spruce Pine, NC 28777 203 Pinebridge Ave
BRC Watauga Appalachian Enterprise Center Monday - Friday 8:00 am - 6:00 pm
130 Poplar Grove Connector Saturday 9:00 am - 3:00 pm
Boone, NC 28607
BRC Yancy Old ABC Store Monday - Saturday 9:00 am - 6:00 pm
677 US Hwy 19E ByPass Opening November 21 @ 1:00 pm
Burnsville, NC 28714
DRC Alleghany Business Development Center Monday - Saturday 8:00am-7:00 pm
115 Atwood St.
Sparta, NC 28675
DRC Ashe Family Central Parks and Monday - Saturday 8:00 am - 7:00 pm
Recreation Center
626 Ashe Center School Road
Jefferson, NC 28640
DRC Avery Mayland Community College-Avery Monday - Saturday 8:00 am - 7:00 pm
Campus
785 Cranberry Street
Newland, NC 28657
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https://www.google.com/maps/place/36+Montford+Ave,+Asheville,+NC+28801/@35.5972117,-82.5629663,16z/data=!3m1!4b1!4m6!3m5!1s0x8859f355402d7479:0xb629319571e60f3a!8m2!3d35.5972117!4d-82.5603914!16s%2Fg%2F11bw3zzjzh?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/203+Pinebridge+Ave,+Spruce+Pine,+NC+28777/@35.9130756,-82.0708248,17z/data=!3m1!4b1!4m6!3m5!1s0x8850a49de6d48b1f:0xd5d04c2f340614bb!8m2!3d35.9130756!4d-82.0682499!16s%2Fg%2F11c60zjbf6?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/130+Poplar+Grove+Connector,+Boone,+NC+28607/@36.220128,-81.6949209,17z/data=!3m1!4b1!4m6!3m5!1s0x8850f0a7797ee63d:0x18dfaf0931ac4b0c!8m2!3d36.220128!4d-81.692346!16s%2Fg%2F11cs81vqx9?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/677+E+U.S.+Hwy+19E+Bypass,+Burnsville,+NC+28714/@35.9162803,-82.2853809,17z/data=!3m1!4b1!4m5!3m4!1s0x885a0942e08b6add:0x1351e7284ad83e0a!8m2!3d35.916276!4d-82.282806?entry=ttu&g_ep=EgoyMDI0MTExOC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/115+Atwood+St,+Sparta,+NC+28675/@36.513251,-81.1225114,17z/data=!3m1!4b1!4m6!3m5!1s0x8851965f87293d31:0xd87f40386da94c2c!8m2!3d36.513251!4d-81.1199365!16s%2Fg%2F11cpm92bn6?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/626+Ashe+Central+School+Rd,+Jefferson,+NC+28640/@36.4289595,-81.4379844,17z/data=!3m1!4b1!4m6!3m5!1s0x8851ac2cf745d731:0xdebc6539251c2268!8m2!3d36.4289595!4d-81.4354095!16s%2Fg%2F11f79gqm0p?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/785+Cranberry+St,+Newland,+NC+28657/@36.0971513,-81.9324567,17z/data=!3m1!4b1!4m6!3m5!1s0x885093951c43e0c3:0xdb5740acab456951!8m2!3d36.0971513!4d-81.9298818!16s%2Fg%2F11b8v7w62_?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
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U.S. Small Business

Administration

DISASTER ASSISTANCE

Customer Service Center (800) 659-2955

)
Office County Address Days Open Hours Open
Type
DRC Burke Foothills Higher Education Center Monday - Saturday 8:00 am - 7:00 pm
2128 S. Sterling Street
Morganton, NC 28655
DRC Buncombe Asheville Mall (Old Gap Store) Monday - Saturday 8:00 am - 7:00 pm
3S. Tunnel Road
Asheville, NC 28805
DRC Caldwell Caldwell County Health and Monday - Saturday 8:00 am - 7:00 pm
Human Services Center
2345 Morganton Blvd SW
Lenoir, NC 28645
DRC Gaston Dallas Civic Center Monday - Saturday 8:00 am - 7:00 pm
206 South Oakland Street
Dallas, NC 28075
DRC Haywood Regional High Technology Center Monday - Saturday 8:00 am - 7:00 pm
112 Industrial Park Drive
Waynesville, NC 28786
DRC Henderson Blue Ridge Commons Monday - Saturday 8:00 am - 7:00 pm
2111 Asheville Hwy
Hendersonville, NC 28791
DRC Jackson Jackson County Annex Building Monday - Saturday 8:00 am - 7:00 pm
198 WBI Drive
Sylva, NC 28779
DRC Macon Macon County Public Health Center Monday - Saturday 8:00 am - 7:00 pm
1830 Lakeside Drive
Franklin, NC 28734
DRC Madison Marshal Library Monday - Saturday 8:00 am - 7:00 pm
1335 N Main St
Marshall, NC 28753
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https://www.google.com/maps/place/2128+S+Sterling+St,+Morganton,+NC+28655/@35.7247349,-81.6636773,16z/data=!3m1!4b1!4m6!3m5!1s0x8850d191d2a3224d:0x383d3e08f75fced7!8m2!3d35.7247349!4d-81.6611024!16s%2Fg%2F11b8v4jgbm?entry=ttu&g_ep=EgoyMDI0MTAxNi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Asheville+Mall/@35.5807686,-82.5678387,13z/data=!3m1!5s0x8859f37184f53eed:0x663c92cc3f8920ab!4m10!1m2!2m1!1sAsheville+Mall+(Old+Gap+Store)+!3m6!1s0x8859f3719dec80fd:0xafff464f5d540832!8m2!3d35.5818968!4d-82.5266214!15sCh5Bc2hldmlsbGUgTWFsbCAoT2xkIEdhcCBTdG9yZSkiA4gBAVoYIhZhc2hldmlsbGUgbWFsbCBvbGQgZ2FwkgEPc2hvcHBpbmdfY2VudGVy4AEA!16s%2Fm%2F02y_4vn?entry=ttu&g_ep=EgoyMDI0MTExMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/2345+Morganton+Blvd+SW,+Lenoir,+NC+28645/@35.892031,-81.5750101,17z/data=!3m1!4b1!4m6!3m5!1s0x8850dec56ee1e3a5:0xa124f379565117a2!8m2!3d35.892031!4d-81.5724352!16s%2Fg%2F11bw40_5sx?entry=ttu&g_ep=EgoyMDI0MTAwOC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Dallas+Rescue+Squad/@35.3136823,-81.1787206,3a,75y,41.89h,94.52t/data=!3m7!1e1!3m5!1s8bUuS50vFY5vr_4PNzHw-A!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D-4.518540550273585%26panoid%3D8bUuS50vFY5vr_4PNzHw-A%26yaw%3D41.89207557336293!7i16384!8i8192!4m16!1m9!3m8!1s0x8856c0bc6ec968f3:0xe0c00fc51639e67!2s206+S+Oakland+St,+Dallas,+NC+28034!3b1!8m2!3d35.31357!4d-81.178435!10e5!16s%2Fg%2F11c3q516rw!3m5!1s0x8856c0bc73846d01:0xd3ef8c1d8691cca1!8m2!3d35.3136788!4d-81.1785315!16s%2Fg%2F1tf24szg?coh=205410&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/112+Industrial+Park+Dr,+Waynesville,+NC+28786/@35.5179101,-82.9685079,17z/data=!3m1!4b1!4m6!3m5!1s0x8859776c735c3099:0x5fb7d6942a42ea5d!8m2!3d35.5179101!4d-82.965933!16s%2Fg%2F11c43ygxr2?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/2111+Asheville+Hwy,+Hendersonville,+NC+28791/@35.3398547,-82.479044,17z/data=!3m1!4b1!4m6!3m5!1s0x8859ea02640a2605:0xefb40a935736ef11!8m2!3d35.3398547!4d-82.4764691!16s%2Fg%2F11bw433bnx?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/198+WBI+Dr,+Sylva,+NC+28779/@35.3665743,-83.2598103,17z/data=!3m1!4b1!4m6!3m5!1s0x88593ffb4f0d065d:0x2564a010a80fbe7!8m2!3d35.36657!4d-83.2572354!16s%2Fg%2F11vkz7477z?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/1830+Lakeside+Dr,+Franklin,+NC+28734/@35.196882,-83.3763806,16z/data=!3m1!4b1!4m6!3m5!1s0x885924da5d3fffff:0x85463c3478a267f2!8m2!3d35.1968777!4d-83.3715097!16s%2Fg%2F11dfjx04fm?entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/1335+N+Main+St,+Marshall,+NC+28753/@35.810028,-82.6935696,17z/data=!3m1!4b1!4m6!3m5!1s0x885a244cd6578245:0x15e08a254f8341b9!8m2!3d35.810028!4d-82.6909947!16s/g/11bw4mfxzt
https://www.google.com/maps/place/1335+N+Main+St,+Marshall,+NC+28753/@35.810028,-82.6935696,17z/data=!3m1!4b1!4m6!3m5!1s0x885a244cd6578245:0x15e08a254f8341b9!8m2!3d35.810028!4d-82.6909947!16s/g/11bw4mfxzt

ﬁ
S U.S. Small Business

Administration

DISASTER ASSISTANCE
Customer Service Center (800) 659-2955

)
Office County Address Days Open Hours Open
Type
DRC McDowell McDowell County Senior Center Monday - Saturday 8:00 am - 7:00 pm
100 Spaulding Road
Marion, NC 28752
DRC McDowell A.C. Bud Hogan Community Center Monday - Saturday 8:00 am - 7:00 pm
909 East Main Street
old Fort, NC 28762
DRC Mitchell Mitchell County Senior Center Monday - Saturday 8:00 am - 7:00 pm
152 Ledger School Road
Bakersville, NC 28705
DRC Polk Polk County Recreation Complex Monday - Saturday 8:00 am - 7:00 pm
(Parking Lot)
235 Wolverine Trail
Mill Spring, NC 28756
DRC Rutherford Mountains Branch Library Monday - Saturday 8:00 am - 7:00 pm
150 Bills Creek Rd
Lake Lure, NC 28746
DRC Swain Swain County Monday - Saturday 8:00 am - 7:00 pm
Technology and Training Center
45 East Ridge Drive
Bryson, NC 28713
DRC Transylvania Community Services Building Monday - Saturday 8:00 am - 7:00 pm
106 E. Morgan Street
Brevard, NC 28712
DRC Watauga Appalachian Enterprise Center Monday - Saturday 8:00am - 7:00 pm
130 Poplar Grove Connector
Boone, NC 28607
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https://www.google.com/maps/place/100+Spaulding+Rd,+Marion,+NC+28752/@35.6662038,-82.026084,17z/data=!3m1!4b1!4m6!3m5!1s0x8850b2b943063867:0x93ffdacb507e37d4!8m2!3d35.6662038!4d-82.0235091!16s%2Fg%2F11c2fvrt10?entry=ttu&g_ep=EgoyMDI0MTAwNy4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/909+E+Main+St,+Old+Fort,+NC+28762/@35.6380301,-82.1731463,17z/data=!3m1!4b1!4m6!3m5!1s0x885754e010ec8a93:0x268af8526f16d1bc!8m2!3d35.6380301!4d-82.1705714!16s%2Fg%2F11cp94k1jz?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/152+Ledger+School+Rd,+Bakersville,+NC+28705/@35.966921,-82.1180665,17z/data=!3m1!4b1!4m6!3m5!1s0x8850a231931a739b:0xfacfc67f7ab5be55!8m2!3d35.966921!4d-82.1154916!16s%2Fg%2F11c5f8h381?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Polk+County+Recreation+Complex/@35.2954187,-82.1759776,17z/data=!3m1!4b1!4m6!3m5!1s0x8857606182a43c19:0xe4d2206d82dbae15!8m2!3d35.2954187!4d-82.1734027!16s%2Fg%2F12hl35mrn?entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/150+Bills+Creek+Rd,+Lake+Lure,+NC+28746/@35.4255799,-82.1648249,17z/data=!3m1!4b1!4m6!3m5!1s0x885759198e63c80d:0xa44755b910d7f!8m2!3d35.4255799!4d-82.16225!16s/g/11csh_nfqh
https://www.google.com/maps/place/150+Bills+Creek+Rd,+Lake+Lure,+NC+28746/@35.4255799,-82.1648249,17z/data=!3m1!4b1!4m6!3m5!1s0x885759198e63c80d:0xa44755b910d7f!8m2!3d35.4255799!4d-82.16225!16s/g/11csh_nfqh
https://www.google.com/maps/place/45+E+Rdg+Dr,+Bryson+City,+NC+28713/@35.4222455,-83.470409,17z/data=!3m1!4b1!4m6!3m5!1s0x885949ad88367985:0x819972a8e10fde4c!8m2!3d35.4222455!4d-83.4678341!16s%2Fg%2F11d_28w90c?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/106+E+Morgan+St,+Brevard,+NC+28712/@35.2311577,-82.7365726,17z/data=!3m1!4b1!4m6!3m5!1s0x8859bb334756a8ad:0xf5a4de76e0b59d71!8m2!3d35.2311577!4d-82.7339977!16s%2Fg%2F11c2gghd2w?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/130+Poplar+Grove+Connector,+Boone,+NC+28607/@36.2201323,-81.6949209,17z/data=!4m6!3m5!1s0x8850f0a7797ee63d:0x18dfaf0931ac4b0c!8m2!3d36.220128!4d-81.692346!16s%2Fg%2F11cs81vqx9?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D

ﬁ

Administration C i
ustomer Service Center (800) 659-2955
" I (800)
Office
Type County Address Days Open Hours Open
DRC Yancey County Annex Facility Monday - Saturday 8:00 am - 7:00 pm
(Old Ridge Hardware)
671WUSHwWy19E
Burnsville, NC 28714
DLOC Mecklenburg SBA NC District Office Monday - Friday 8:00 am - 5:00 pm

6302 Fairview Rd. Suite 300
Charlotte, NC 28210
PLOC McDowell Catawba Vale Business Hub Monday - Friday 8:00 am - 5:00 pm
37 E Main Street
Old Fort, NC 28762
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https://www.google.com/maps/place/671+W+US+Hwy+19+E,+Burnsville,+NC+28714/@35.9131683,-82.3128686,17z/data=!3m1!4b1!4m6!3m5!1s0x885a0eb72fa09c55:0x72945af6e75114eb!8m2!3d35.9131683!4d-82.3102937!16s/g/11c89d7xnc
https://www.google.com/maps/place/671+W+US+Hwy+19+E,+Burnsville,+NC+28714/@35.9131683,-82.3128686,17z/data=!3m1!4b1!4m6!3m5!1s0x885a0eb72fa09c55:0x72945af6e75114eb!8m2!3d35.9131683!4d-82.3102937!16s/g/11c89d7xnc
https://www.google.com/maps/place/6302+Fairview+Rd,+Charlotte,+NC+28210/@35.148838,-80.8386539,17z/data=!3m1!4b1!4m6!3m5!1s0x88569fc965afe5d5:0x18ef65e3755344c4!8m2!3d35.148838!4d-80.836079!16s%2Fg%2F11rpq7qh7m?entry=ttu&g_ep=EgoyMDI0MTAwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Catawba+Vale+Business+HUB/@35.6294995,-82.1834807,17z/data=!3m1!4b1!4m6!3m5!1s0x885755d040cf7faf:0xcee27e22ef6e4561!8m2!3d35.6294995!4d-82.1809058!16s%2Fg%2F11s5k732lh?entry=ttu&g_ep=EgoyMDI0MTExMy4xIKXMDSoASAFQAw%3D%3D
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